YTBEPXIAIO

Jupexrop MBYK JIO XTI Ne 1 umenu ILII. Yncrtsaxosa
N.B. JIutoBckux

Ipuxa3s ot 11.01.2020 Nel1-O/]

[1nan MeponpHUATHIA IO YCTPAHEHHIO HEAOCTATKOB, BHIABICHHEIX B X0oze nposeaeHus B 2020 roxy He3aBUCHMOI! OLICHKU Ka4eCTBa YCIOBUH OCYIECTBICHHS 00pa30BaTeIbHON ASSITEIbHOCTH OpraHU3alUsIMy,
PpacHoyIoKeHHBIMH Ha Tepputopuu CBepATOBCKOH 0bnacTi

MyHHUIMIANBHOTO OOJUKETHOTO YUPEXKICHHS KyIbTyphl IONOIHATENbHOr0 00paszoBanus "JleTckas xyaokecTBenHas mkosa Ne 1 mvenn I1I1. Uncrsaxosa"
(nauMeHoBaHKEe 00Pa30BaTEIbHOI OPraHU3aLMH, IEPHOL Ha KOTOPbIH CHOPMHUPOBAH IIIaH)

MO "ropox Exarepunoypr"

(HaMMEHOBAHHE MYHHIMIIAIEHOTO 0OPa30BaHM)

Nen/m | HepocraTku, BbisiB/IeHHbIE B X0/1€ HanmeHnoBaHHe MepONIPHSITHSI 10 YCTPAHEHUIO Ili1aHoBBIIi cpok OTBeTCTBeHHbII CaezeHusi 0 X0/ie peajJu3aliii MeponpHsITUs
HESaBl/lchj)ﬁ OLICHKH Ka4ecTBa HE/0CTATKOB, BLISIBIEHHBIX B X0/ He3aBHCHMOI | peajin3aluu MepONpHSATHS HCHOJTHHATEb PeAIN30BANMbIE MEPBI 110 dakTHaeCKHii CPOK
ycJI0BHH oxa3anuﬂuycnyr OLIEHKH Ka4ecTBa YCJIOBUI gxasamm ycayr YCTPAHCHHIO BEISIBJICHHBIX peam3amum
opranuzanuei opraHuzanuei HELOCTATOB
1 2 3 4 5 6 7
I. OTKpBITOCTH H AOCTYNHOCTHL HHGOPMALUH 00 OPraHU3alMH WIH 0 (eepaIbHOM yUpekIeHHH MeIHKO-COIHATBHOI IKCIePTH3bI
1 He nonnoe cootBercTBHe nH(popManuu |[IpuBectd B cOOTBETCTBUE HHGOPMALHUIO O 15.01.2021 Becenosa Hanexna
0 JeATeNbHOCTH 00pa30BaTeIbHOI JeATeIbHOCTH 00pa30BaTeIbHON OpraHu3aIHy, EBrenseBHa 3aMm
OpraHU3aluy, Pa3MEIEHHON Ha Pa3sMeIeHHYIO Ha O(UIMATIBLHOM caiiTe nupekTopa no YMP
001IeOCTYHBIX HHPOPMALMOHHBIX yUpeKAeHUS B HHPOPMAITHOHHO-
pecypcax, ee COIepyKaHUIO U MOPSAAKY — |TeIeKOMMYHHKanuoHHOU cetu "HTepHeT" 1
(dopme) pazmereHus], yCTAHOBICHHBIM |HH(OPMAMOHHBIX CTEHIAX, B COOTBETCTBUE
HOPMATUBHBIMU NIPABOBBIMH aKTaAMU nocranosnenueM [Ipasutenscrsa PO ot 10.07.2013
Ne 582 B 4aCTHOCTH OILyOIMKOBAHUS U Pa3MEIICHHS:
nHpopManus 06 ycIOBUAX MUTAHUS 00YYAIONIUXCS,
B TOM YHCJI€ HHBAIUIOB U JIUI C OTPAHHYECHHBIMHI
BO3MOXXHOCTSIMH 37I0POBBSI
2 |He nomnoe cooTBercTBHe HH(pOpManuu ([IpuBecTH B COOTBETCTBHE HHOPMALHUIO O 15.01.2021 Becenosa Hanexxna

0 IeATENbHOCTH 00pa30BaTeIbHON
OpraHu3aluy, pa3MEIeHHOW Ha
00IEeJOCTYTHBIX HHDOPMATHOHHBIX
pecypcax, ee COASpPIKaHHIO U HOPSIIKY
(opme) pazmerieHus, yCTAHOBICHHBIM
HOPMATUBHBIMH IIPABOBBIMH aKTaMU

JeATeNbHOCTH 00pa30BaTeNbHOM OpraHu3aluy,
pa3MeILEeHHYI0 Ha O(HIHAIBHOM caiiTe
YUPEXKACHUS B HHPOPMAIHOHHO-
TEJIEKOMMYHHUKaLMOHHOH cetu "MHTepHeT" B
COOTBETCTBUE nocTaHoBieHueM [IpaButenscrtBa PO
ot 10.07.2013 Ne 582 B yacTHOCTH: HHGbOpPMALHS
00 yCIIOBHSIX TOCTYMA B 31aHUE 00pa30BaTeIbHOM
OpraHM3aliu 00y4aloLMXCs, B TOM YHCIIEe
MHBAJMOB U JIHII C OTPaHUYECHHBIMI
BO3MOJKHOCTSIMH 3710POBBSI

EBrenbeBHa 3am
nupekTopa no YMP




He nonHoe cootBeTcTBHE HH(opManmu |[IpuBecTH B COOTBETCTBHE HHGOPMALIUIO O 15.01.2021 Becenosa Hanexna
0 JIeATEeNbHOCTH 00pa30BaTEeIbHON JesATeNbHOCTH 00pa30BaTeNIbHOM OpraHu3aluy, EBrenpeBHa 3aMm
OpraHu3aluy, pa3MeIeHHONW Ha Pa3MeIEeHHYIO Ha O(QUIMAIBHOM caiiTe nupekTopa no YMP
001IeI0CTYTHBIX HHPOPMAIIMOHHBIX YUpEKACHUS B HHPOPMAIHOHHO-
pecypcax, ee CoJIepKaHHIO U MOPSIIKY | TeJIEeKOMMYHHUKALMOHHOM ceTn "MHTepHeT" B
(dpopme) pa3MenieHns, yCTAHOBICHHBIM |COOTBETCTBHUE NOcTaHOBIeHHeM [IpaButenscTa PO
HOPMAaTUBHBIMU NPABOBBIMH aKTaMU ot 10.07.2013 Ne 582 B yacTHOCTH: HH(pOpMALHS

00 yCIIOBHSX OXPaHBI 3[0pPOBbs 00YJaOIINXCS, B

TOM YHCJIe MHBAJINJIOB U JIUII C OTPaHHYEHHBIMHI

BO3MOJKHOCTSIMH 3710POBBSI
He nonroe coorercTBre nHdopmarmu |[IpuBectr B cooTBeTCTBHE HH(POPMAIHIO O 15.01.2021 Becenosa Hanexna
0 JIeATEeNPHOCTH 00pa30BaTEIbHON JeATeNbHOCTH 00pa30BaTeNbHON OpraHM3aliy, EBrenseBHa 3am
OpraHu3aLuy, Pa3MEIEHHON Ha pa3MeIeHHYIO Ha O(QUIMAIBLHOM caiTe nupekTopa no YMP
00MIeIOCTYTHBIX HHPOPMAITMOHHBIX yUpeKACHU B HHPOPMAIOHHO-
pecypcax, ee ColepyKaHHUIO M OPSAKY — |TeleKOMMyHHKannoHHOH ceTu "MHTepHeT" B
((opme) pas3menieHns, yCTAHOBICHHBIM |COOTBETCTBHUE MocTaHOBIeHHeM [IpaButenscTa PO
HOPMAaTUBHBIMH IIPaBOBBIMH aKTaMHU ot 10.07.2013 Ne 582 B wacTHOCTH: HMH(OPMAIHS O

JocTyne K ”HQOPMAIMOHHBIM CHCTEMaM H

nH(POPMAIMOHHO-TEIEKOMMYHHKAIHOHHBIM CETSIM,

B TOM 4YHCJI€ NPHCTIOCOOICHHBIM IS

WCIIONTb30BAaHNUS MHBAMIAMHU U JTUIAMH C

OTpaHWYEHHBIMH BO3MOKHOCTSIMHU 37I0POBBS
He nonHoe coorercTBue nHdopmarmu |[IpuBectr B cooTBeTCTBHE HH(POPMAIHIO O 15.01.2021 Becenosa Hagexna
0 JIeATENPHOCTH 00pPa30BaTETbHON JeATeNbHOCTH 00pa30BaTeNbHON OpraHu3aNuy, EBrenseBHa 3am
OpraHu3aLuy, Pa3MEICHHON Ha pa3MeIeHHYIO Ha O(QUIMAIBLHOM caiTe nupekTopa no YMP
00MIeIOCTYHBIX HHPOPMAITMOHHBIX yUpeKACHU B HHPOPMAIOHHO-
pecypcax, ee ColepyKaHHUIo U OPSAKY — |TeleKOMMYHHKannoHHOH cetn "MHTepHeT" B
((opme) paszmenieHns, yCTAHOBIEHHBIM |COOTBETCTBHUE NocTaHOBIeHHeM [IpaButenscTa PO
HOPMAaTUBHBIMH IIPaBOBBIMH aKTaMHU ot 10.07.2013 Ne 582 B wacTHOCTH: MH(OPMAIHS O

JocTyne K ”HQOPMAIMOHHBIM CHCTEMaM H

nH(POPMAIMOHHO-TENIEKOMMYHHKAIHOHHBIM CETSIM,

B TOM 4YHCJIe IPHCTIOCOONICHHBIM JIs

WCIIONTb30BAaHNUS MHBAIMIAMHU U JTUIAMH C

OTpaHWYEHHBIMH BO3MOKHOCTSIMHU 37I0POBBS
He nonHoe cootBeTcTBHE nH(opManuu |[IprBecTH B COOTBETCTBUE HHDOPMALIUIO O 15.01.2021 Becenosa Hanexna

0 IeATENbHOCTH 00pa30BaTeIbHON
OpraHu3aluy, pa3MeIeHHON Ha
00IEeJOCTYTHBIX HHHOPMAHOHHBIX
pecypcax, ee COACpPIKaHHIO U HOPSIIKY
(opme) pazmerieHus, YCTAHOBICHHBIM
HOPMATUBHBIMH IIPABOBBIMH aKTaMU

JeATebHOCTH 00pa30BaTeNbHOM OpraHu3aluy,
pa3MeILEeHHYI0 Ha O(HIHAIBHOM caiiTe
YUYPEXKACHUS B HHPOPMAIHOHHO-
TEJIEKOMMYHHUKaLMOHHOH cetu "MHTepHeT" B
COOTBETCTBUE NocTaHoBieHUeM [IpaButenbcrtBa PO
ot 10.07.2013 Ne 582 B yacTHOCTH: HHGbOpPMALHS O
HAJINYHU CIICHUAIBHBIX TEXHUYECKUX CPEICTB
00yueHHs KOJUIEKTUBHOTO M MH/MBHIYaJIbHOTO
T0JIb30BAHUSL JUISl MHBAJINJIOB U JIULL C
OrpaHUYCHHBIMH BO3MOXKHOCTSIMHU 3710POBBSI

EBrenbeBHa 3am
nupekTopa no YMP




7  |Ha odpummansHoM caiite Pa3mecTuTh Ha opUIHATBEHOM caiiTe 15.01.2021 Becenosa Hanexna
00pa3oBaTeIbHON OpraHU3ain 00pa3oBaTeIbHON OPraHU3alliN: THIIEPCCHUIKY EBrenpeBHa 3aMm
OTCYTCTBYET HH(OPMAIHS O (BO3MOKHOCTH Tepexo/ia) Ha caifT bus.gov.ru ¢ Jgupekropa no YMP
O IAPU3alnK O(QUINAIBHOTO caiiTa  |pe3ysbTaTaMi He3aBUCUMOI OIIEHKU KauecTBa
bus.gov.ru OKa3aHHs yCIIyT OpPraHU3alusIMH COLHAIBHOM cephl

(http://bus.gov.ru/pub/independentRating/list)

8  |Ha odurmansHoM caiite Pa3mecTuTsb Ha opUIHAIBLHOM caiiTe 15.01.2021 Becenosa Hanexna
00pa30BaTeNnbHON OpraHU3aIiH 00pa3oBaTeIbHON OpraHU3alUH CChUIKY U EBrenneBHa 3aMm
OTCyTCTBYeT HH(OpMaus o nH(pOpMaIHUIo 0 MOJyJe Ha caiiTe bus.gov.ru, Ha nupekropa mo YMP
MIOMYJIIPU3ALHH OQUIIHAIBHOTO caliTa |KOTOPOM peann30BaHa BO3MOXHOCTb OCTaBHTh
bus.gov.ru OT3BIB TPKAaHAMH O Ka4eCTBe yCIIyT,

MIPEIOCTABIISIEMBIX OLICHKH KauecTBa OKa3aHHs
YCIIyT OpTaHU3alMsIMU COLTHATBHON chephl
(http://bus.gov.ru/pub/independentRating/list)

9  |Ha opunmansHom caiite CdopmupoBaTh MmIaH MepoNpUATHii To ycTparenuto |15.01.2021 JIurosckux Mpuna
0o0pa30BaTenbHON OpraHU3aIiN HEJIOCTATKOB, BEISIBIEHHBIX B X071 HE3aBUCHMOM BanepreBHa 1upexkTop
OTCyTCTBYeT HH(OpMaus o oleHKH kadecTBa B 2020 roxy U pa3MeCcTUTh €ro Ha
MOy IAPU3aluy OPUINANBHOTO caiiTa  |o(UINANBHOM caiiTe 00pa3oBaTeNbHOI
bus.gov.ru OpraHu3aliH B HHYOPMaIMOHHO-

TeneKOMMYHHKauoHHoi cetn "HMuTepHeT"

10  |Ha odurmansaoMm caiite [IpoBectu ¢ momyyareasiMu yciryr odpa3oBartensHoil |15.01.2021 JIuroBckux Mpuna
00pa3oBaTeIbHON OpraHu3ain opraHu3aniu HHHOPMALHOHHO-PA3bICHUTEIBHYO BanepbeBHa 1upexTop
oTCyTCTBYeT HH(popManus o paboTy 0 nomysipu3auy oQpUIUAILHOTO calTa
MOy IApU3aluK OQUIHATBHOTO cafita  |bus.gov.ru.

I1. KoMm(popTHOCTH YCJI0BHI NPEIOCTABJIECHHS YCJIYT

11 |87% momyuareneii oopa3zoBarensHEIX  |Ha oduimansHOM caiite yupesxieHus B 15.01.2021 Becenosa Hanexna
YCIIYT, yIOBJIETBOPEHHBIX HH()OPMAIMOHHO-TEIEKOMMYHHUKAIIOHHOI CeTH EBrenneBHa 3aMm
KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX  |"VIHTepHET" IpeycMOTpeTh TEXHUIECKYIO nupekropa mo YMP
OCYIIECTBIISIETCS] 00pa3oBaTeIbHas BO3MOXKHOCTD BBIPQYKEHHS ITOIydaTeNsIMU
JIeSITeTBHOCTD 00ppa3oBaTeNbHEIX YCIIyT MHEHHS O KaueCTBE

OKa3aHHs yCIyT
I11. IocTyNHOCTH YCJIYT LISl MHBAJIUI0B

12 |Tepputopus, npuneratomast k 31ausiM | O60pyn0BaTh TEPPUTOPHIO, IPUIIETAIONIYIO K 01.04.2023 JIntoBckux Mpuna
00pa30BaTeNbHON OpraHU3any, I 3[aHUSIM OPTaHU3ALHHY, ¥ TIOMEIICHHUS C YYETOM BanepbeBHa gupexTop
MIOMEMICHUS He 000pYyI0BaHbI C YUETOM |HOCTYIHOCTHU Ul nHBanuaoB*: O0opynoBaTh
JIOCTYITHOCTH [UIsl HHBAIN0B BXO/IHBIE TPYIITBI HAHIyCaMH (TTOAbEMHBIMH

miaThopMamu)

13 |Tepputopus, npuieraromas K 31aHusM |Hamimuue BEIENIEHHBIX CTOSHOK JJIst 01.04.2023 JIurockux Npuna
00pa3oBaTeIbHON OpraHu3any, 1 aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAINIOB BanepeeBHa gupexTop
MIOMEIIEHNS He 000pY0BaHbI C y4eTOM
JIOCTYITHOCTH JUIsl HHBAJIUJIOB

14  |Tepputopus, npuneratomas k 31anusM | Hanmmune agantupoBanHbIX TH(TOB, IOPYYHEH, 01.04.2023 JIntoBckux Mpuna

00pa3oBaTeNbHON OpraHu3aly, u
MOMEMICHUS He 000PYI0BAHBI C YYECTOM
JTOCTYIHOCTH JIJIsl ”HBAITHIOB

PacCIIUPEHHBIX JBEPHBIX IPOEMOB

Banepnesna nupextop




15  |Teppuropus, npuieraromas K 30aHuAM (Hamudne cMEHHBIX Kpecen-KoJIsICoK 01.04.2023 JIuroBckux NUpuna
00pa3oBaTeIbHON OpraHu3any, 1 BanepeeBHa gupexTop
MIOMEIIEHNS He 000pYI0BaHBI C y4eTOM
JIOCTYITHOCTH JUIsl HHBAJIHJIOB

16  |Tepputopus, npuneratomas k 31anusiM | Hanmmune cnenuansio o60pynoBanHbIX canutapHo- |01.04.2023 JInroBckux Mpuna
00pa30BaTeNbHON OpraHU3aLy, I THTHEHUYECKUX IOMEIIEHHUH B OpraHU3aluu BaneposeBHa gupexTop
HOMEIIEHHUS He 000pYAOBaHBI C y4ETOM |COLHAIBHO# chepbl
JIOCTYITHOCTH [UIsl HHBAIN0B

17 |B obpa3oBarenbHOI OpraHu3aLiy OO0ecneunTh B OpraHU3aluy yCIoBus goctynHocty, |01.09.2022 JIuroBckux Upuna
OTCYTCTBYIOT YCIIOBHS JOCTYITHOCTH, |[TO3BOJISFOIIIE HHBAIMAAM ITOTyqaTh BanepbseBHa gupexTop
MO3BOJISIONIME HHBAJIN/IAM MONTydaTh  |00pa3oBaTelNbHBIE YCIIyT HAPaBHE C APYTHMU**:
o0pazoBaTeibHbIE YCIYTH HapaBHE C IPEIyCMOTpPETh aJaTHPOBAaHHBIE 0Opa30BaTEIbHbBIE
JIPYTUMH TIPOTPaMMBbI H/UJIN OTCYTCTBYIOT 00yJaromuecs ¢

OB3

18 |B obpa3oBaTenpHO OpraHU3aN IyOnupoBaHuUe JUIS HHBAIUJIOB 10 ciyXy u 3pernro [01.09.2023 JIntoBckux Mpuna
OTCYTCTBYIOT YCIIOBHS JOCTYITHOCTH, |3BYKOBOW M 3pHTENILHON HH(pOpPMAIUU BanepreBHa 1upexkTop
TIO3BOJISIONINE HHBATU/IAM MOTydaTh
o0pa3oBaTebHbIE yCIYTH HapaBHE C
JPYTHMH

19 |B obpa3oBaTenbHON OpraHU3anUuI IyOnupoBaHUe HaJMuUCeil, 3HAKOB M HHOH TekcToBoii |01.09.2021 JluroBckux Upuna
OTCYTCTBYIOT YCIJIOBHS JOCTYITHOCTH, |u rpadudeckoil nHpOpMaLnK 3HAKaMH, BanepbeBHa gupexTop
[O3BOJISIOIIMEC HHBAJIN/IAM [IOJIy4aTh  |BBIIOJHEHHBIMH PeIbe(h)HO-TOYCUHBIM MIpU(TOM
00pa30oBaTeNnbHbIC YCIIyTH HApaBHE C Bpaiina
JPYTUMH

1V. Jlo0poxkesiaTeIbHOCTD, BEKJIUBOCTH PAOOTHHKOB OPraHU3aluKl
85% nomyuarenei ycimyr IMonnepskuBaTh ypOBeHb JOOPOXKEIATENBHOCTH, 31.12.2021 JIurosckux Upuna
YJOBIETBOPEHB YPOBHEM BEXKJIMBOCTH PaOOTHUKOB OpraHU3alMH, BanepbseBHa nupexTop
JI0OPOIKETATENbHOCTH, BEXIINBOCTH obecreyrBaloIMX IePBUYHBINH KOHTaKT U
PpabOTHUKOB OpraHU3aLIUH, nH(GOpPMUpPOBaHUE TOTyYaTeNst 00pa30BaTEIbHOM
00ecneYHBalONMX IEPBUYHBIN KOHTAKT |YCIyrH MPH HEMOCPECTBEHHOM OOpalleHUH B
1 UHGOPMUPOBAHHUE TTOTyHATENs OpraHHU3aLHIo
00pa3oBaTenbHON yCIyrH IPH
HENOCPEICTBEHHOM 00palleHuH B
20|opranuzanuio.
99% nomy4daTenei yciyr IMonnepkuBaTh YpOBEHb 10OPOXKENATEIEHOCTH, 31.12.2021 JIurosckux Upuna

21

yIOBJIETBOPEHBI YPOBHEM
J0OPOKENATENHLHOCTH, BEXKIUBOCTH
PpabOTHUKOB OpraHU3aLUH,
00€eCIeYrBaIOIMX HETIOCPEACTBEHHOE
OKazaHue 00pa30BaTENLHON YCIYTH [IPU
oOpallieHHH B OPraHU3aIHIo.

BEXKJIUBOCTH PabOTHUKOB OpraHM3alliH,
o0ecIeyrBalOINX HeIIOCPEACTBEHHOE OKa3aHHe
00pa3oBaTebHON YCIyrH IpH 00palleHuH B
OpraHu3aLuo

BanepneBHa nupexTop




22

94% nonyvareneit yciayr
YJIOBJIETBOPEHBI YPOBHEM
JI0OPOIKEIATENLHOCTH, BEXIIHBOCTH
PabOTHUKOB OpraHU3ALMH TIPU
UCIOJIb30BaHUM JIUCTAHIIMOHHBIX (hOpM
B3aMMOJICHCTBUSL.

IMonnepkuBaTh ypOBEHb 100OPOXKENATEIEHOCTH,
BEXKJIMBOCTH PaOOTHUKOB OPTaHM3aI[HH IIPH
HCIIOJIb30BaHUH JIUCTAHIIMOHHBIX (hOpM
B3aMMOJICHCTBUS

31.12.2021

JKuposa Cgernana
®De0poBHA 3aM
nupekTopa o YBP

V. Y10B/1€TBOPEHHOCTH YCJIOBHSIMH 0CYLIeCTB/ICHHS 00pa30BaTe/ILHOM JesiTeIbHOCTH OpraHu3aluii

99% nony4areneit yciayr rotoBbl TlonnepxkuBaTh Ha BEICOKOM ypoBHE kosmuectso  (31.12.2021 JIuroBckux Upuna
PEKOMEHI0BATh OPTaHU3ALUIO Torydaresneii 00pa3oBaTeNbHBIX YCIIYyT, TOTOBBIX BaneprseBna aupexrop
POACTBEHHUKAM U 3HAKOMBIM. PEKOMEH/I0BATh OPTraHU3ALHI0 POJCTBEHHUKAM H
23 3HaAKOMBIM
95 % momyuareneil ycimyr INoxnepxuBaTh Ha BBICOKOM ypoBeHe KomuuectBo |31.12.2021 Kuposa Csernana
YIOBIETBOPCHBI HABUTAIMEH BHYTpU  |HONyd4aTeneil 00pa3oBaTeNbHBIX YCIYT, ®denopoBHa 3aM
YUpEKICHUS. YIIOBJIETBOPEHHBIX I'Pa(hHKOM pabOTHI OPraHU3aHU nupekTopa no YBP
24
99% nonyvareneit yciayr TlonnepkuBaTh Ha NPEXKHEM YPOBHE 31.12.2021 JIurockux Npuna

25

YJIOBJIETBOPEHEI B IEJIOM YCIOBHUSAMH
OKa3aHHs yCIIYT B YUPEKJICHHH.

YJOBIIETBOPEHHOCTb TTOTyYaTeNeH yCIyT YCIOBUSIMH
OKa3aHHs 00pa30BaTEIbHbIX YCIYT B OpPraHH3aluN

BanepeseBHa gupexTop




